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International Executive Security Academy (IESA)

Privacy Policy — International Executive Security Academy (IESA)

LAST UPDATED: JANUARY 5, 2026

International Executive Security Academy (IESA) values your privacy. This Privacy Policy explains
what personal data we collect, why we collect it, how long we keep it, and your rights regarding your
data, for both our physical training and online courses.

1. WHO ARE WE?
IESA is part of International Protection Services BV (IPS).

o Company name: International Executive Security Academy (IESA)
o Address: Olympisch Stadion 24, 1076 DE Amsterdam, Netherlands
e Contact: Via our contact page on the website

2. WHAT PERSONAL DATA DO WE PROCESS?

We process personal data you provide through registrations, contact moments, or use of our website
and platforms, such as:

Identification and contact details (name, company name, email address, phone number)
Correspondence (messages via contact form, email, chat, or social media)

Registration and training information (selected training, schedule, participation, certification)
Payment and invoicing information

Admission and eligibility information (e.g., age verification, ID data, certificate of conduct,
medical fitness)

e Website and device data (IP address, browser, visited pages, session duration)

o Marketing preferences (opt-in/opt-out)

3. PURPOSES OF DATA PROCESSING

We use your personal data for:

Responding to inquiries and handling requests

Processing registrations and delivering training services (physical and online)
Administration and invoicing

Improving and securing our services and website

Marketing and communication (only with consent or legitimate interest)
Compliance with legal obligations

4. LEGAL BASES FOR PROCESSING

We process personal data based on:
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Performance of a contract
Legal obligations
Legitimate interests
Consent

5. SHARING PERSONAL DATA

Personal data is only shared with third parties if necessary for our services or legally required, such
as:

IT and hosting providers
Payment processors

Training and logistics partners
Certification bodies
Government authorities

6. INTERNATIONAL TRANSFERS

If personal data is processed outside the European Economic Area, we ensure appropriate
safeguards in accordance with GDPR.

7. RETENTION PERIODS

We do not keep personal data longer than necessary:

Contact data: up to 24 months after last contact

Training data: as long as necessary for administration and proof
Invoices: minimum 7 years

Marketing data: until withdrawal of consent

Log data: 3—12 months

8. COOKIES AND ANALYTICS

Our website uses cookies for functionality, statistics, and marketing. For more information, please
refer to our Cookie Policy and cookie settings.

9. SECURITY

We implement appropriate technical and organizational measures to protect your personal data.

10. YOUR RIGHTS
You have the right to access, correct, delete, restrict processing, object, data portability, and withdraw
consent. Requests can be made via our contact page. We may ask you to verify your identity.

11. COMPLAINTS
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If you have a complaint, please contact us via the contact page. You also have the right to file a
complaint with the Data Protection Authority.

12. MINORS
Our services are not intended for persons under 16 years old. We do not knowingly process data of
minors.

13. CHANGES
We may update this Privacy Policy. The latest version is always available on our website.

14. CONTACT

For privacy questions: via our contact page on the website.
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